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The Group is attentive to its social, environmental 
and economic impacts and operates with an eye on 
these issues, going beyond compliance with current 
regulations.

As of 2021, the company has decided to have a sustainability policy and to extend the 
risk assessment model to cover ESG issues. These will also include risks related to climate 
change.

The company is in the process of defining a strategic sustainability plan that includes 
macro-objectives and detailed objectives. The aspects already considered and addressed 
by current Management will also be extended and focused on with the ESG issues 
manager, who has been identified and appointed.

As indicated in the Code of Ethics, GVS complies with the following sustainability 
principles: protection of the environment, protection of human rights, protection of 
health and safety at work and combating active and passive corruption.

Environmental protection

Respect for the environment is a fundamental right and a means of assuring stakeholders 
of the long-term sustainability of the business.

The Group is constantly committed to protecting natural resources and aims to reduce the 
environmental risks and impacts of its production activities. To this end, the efficient use of 
resources is promoted and waste is limited as much as possible, for example, by recycling 
production waste through specialised companies.

Human rights protection

GVS promotes the universality of human rights and supports the principles expressed by 
the Universal Declaration of Human Rights adopted by the United Nations. The Company 
strongly condemns slavery, human trafficking and the exploitation of labour, whether 
child, forced or under threat of corporal punishment.

In addition, it has no relationship with third parties in any way related to these crimes.

Health and safety at work

The protection of health and safety in the workplace is a fundamental value for Group 
companies, which constantly ensure compliance with sector regulations and promote a 
culture of accident prevention in order to reduce the risk of accidents in the workplace as 
much as possible. 

Combating active and passive corruption

Any form of favouritism, corruption or collusion with third parties or representatives of 
public power (public officials, politically exposed persons or persons closely linked 
thereto) is firmly condemned.
 
The Group also adopts a policy of prohibiting gifts in countries where this is customary.
The relationship with public authorities requires transparency and attention, as does the 
management of public funds (contributions, subsidies, loans, etc.), which must presuppose 
maximum transparency both in the truthfulness of every related document and in the 
correct destination of the money. 

Stakeholders
Business operations depend on the relationship of trust established with the stakeholder 
network. GVS believes that business value grows through timely understanding of 
opportunities shared with stakeholders.
Below is a list of the stakeholders considered significant by GVS.

REGULATORY BODIES AND PUBLIC ADMINISTRATION
The Group ensures full compliance and adherence to current national and 
international regulations. GVS is subject to controls by the institutions and 
the Antitrust and Market Regulatory Authorities, showing collaboration 
and ensuring transparency. In its relations with the Public Administration, 
GVS maintains conduct which complies with the provisions of Legislative 
Decree 231/2001, in order to prevent the commission of the offences 
contained therein. 

HEALTH SYSTEM
The healthcare system deserves special attention, given that one of the 
main drivers of the business line is the growing need for medical treatment 
directly linked to the development of new drugs and biopharmaceuticals. 
The Group is in constant dialogue with the healthcare system in order 
to find new solutions for blood transfusion, ventilation, haemodialysis, 
dialysis, open-heart surgery, oncology and respiratory diseases, and 
plasma sterilisation. In addition, to deal with the Covid-19 emergency, it 
has shared its know-how on personal protective equipment and medical 
filtration products, providing support to the healthcare system. 

03.
Sustainability in GVS

Non-Financial Disclosure 2020

26 27



SUPPLIERS
GVS’s suppliers are considered to be established and solid partners of the 
Group, competent and reliable in their services. A make-to-order approach 
with efficient sourcing is adopted to keep the process highly vertically 
integrated. The relationship with its suppliers is based on close cooperation 
and observance of the principles of loyalty, integrity, confidentiality, 
transparency and professionalism. Suppliers are selected and evaluated 
according to defined methods and criteria (professionalism, quality of 
collaborators and correctness in carrying out activities). The Group is 
committed to timely and correct compliance with contractual conditions, 
as well as continuity in supply requests. 

SHAREHOLDERS AND INVESTORS
The interest of the Group and its shareholders and investors is the growth of 
corporate value. For this reason, all GVS companies guarantee transparency 
on the structure of Corporate Governance, on the strategy and long-term 
objectives, on the work of the management, on the company’s performance, 
with reference also to environmental and social performance. 

FINANCIAL INSTITUTIONS
The Investor Relations Department is responsible for managing and 
communicating timely, accurate, fair and transparent information. 

EMPLOYEES AND PARTNERS
The Group shows constant attention to the well-being and professional and 
personal fulfilment of its employees. There is a constant commitment on 
the part of the company to building employment stability for its employees, 
meritocratic remuneration policies and incentive systems. The company 
culture is based on the protection of the health and safety of employees, 
as well as the inclusion and enhancement of diversity.

TRADE ASSOCIATIONS
GVS actively consults with trade associations, which represent a key to 
understanding best practices and regulatory provisions governing the 
activities of the sector in which the various companies of the Group operate. 

ACADEMIC WORLD
Training and skills development paths are of fundamental importance, 
and it is for this reason that the relationship with the academic world is 
essential. These activities emphasise the relationship between the 
economy, society and universities as fundamental institutions of scientific 
and cultural development in the country, being primarily responsible for 
the dissemination and sharing of knowledge. 

LOCAL COMMUNITIES
Local communities play an important role for GVS, which continually 
promotes the building of close ties with local communities in the countries 
in which it operates, working together to promote sustainable development. 
The agreement with the community is not only indispensable, but it is also 
strategic, on the one hand through dialogue with the authorities and on 
the other through participation and promotion of projects and initiatives to 
support the territory.  

NON-PROFIT ORGANISATIONS
The Group supports various organisations and associations for research, 
while also paying attention to local charitable and non-profit organisations. 
These include “Save the Children” and the Cystic Fibrosis Research Foundation. 
GVS is also committed to research in the field of rare neurological and 
neuroimmune diseases, with particular attention being placed on new 
diagnostic and therapeutic methods, demonstrated in the support given to 
the Fondazione il Bene Onlus.

ENVIRONMENT
Relations with competitors are fundamental for the definition of common 
strategies, for the consolidation of sector policies and for the protection of 
free competition. 

COMPETITOR
Relations with competitors are fundamental for the definition of common 
strategies, for the consolidation of sector policies and for the protection of 
free competition. 

AGENTS AND DISTRIBUTORS
GVS Group relies on major distributors in the sector. During the Covid-19 
emergency, the use of direct distribution to the final consumer increased to 
ensure greater timeliness and safety for its customers. As with relations with 
suppliers, relations with distributors are also oriented towards collaboration 
and observance of the principles of loyalty, integrity, confidentiality, 
transparency and professionalism.

BUSINESS PARTNERS
Over the years, strategic relationships have been defined with its business 
partners in terms of product and service quality, proper environmental 
management and adequate working conditions. Focusing on the principles 
of fairness and honesty with regard to market practices ensures that GVS 
and its partners enhance one another. 
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Material issues
The identification of material issues is the result of a 
process of identification, evaluation and classification of 
the issues that affect the Group’s ability to create value 
in the short, medium and long term. 

It is important to point out that since the group is in the process of integrating sustainability 
into its business, the determination of material issues is the result of a process carried 
out internally without the direct involvement of external stakeholders. A structured 
method of involving them is being considered for the next updates of the identification 
of material issues.

For the purposes of identifying and defining the material issues, account was taken 
of the requirements of Legislative Decree 254/16, the statements already present 
within the Group (e.g. Code of Ethics, Model pursuant to Legislative Decree 231/2001, 
GVS Environmental Policy, GVS Quality Policy), and a benchmark of the Group’s main 
competitors and reference partners.

Senior management and its staff were involved right from the process of defining the 
objectives, identifying the issues to be analysed and the priorities for GVS, to the formal 
approval of the result of the analysis. 

A total of 8 material themes were identified, covering 5 categories: environmental (1 
theme), social (3 themes), personnel-related (2 themes), human rights (1) and the fight 
against active and passive corruption (1 theme).

Legislative Decree 
254/16 Material topic Description

Fight against 
corruption

Combating active and 
passive corruption

The theme refers to the Group’s commitment to fight active and passive 
corruption, fraud, monopolistic practices and anti-competitive behaviour. 
This issue also refers to compliance with existing laws, regulations and 
conventions, as well as the promotion of respect for the commonly accepted 
principles of transparency, fairness, loyalty and good administration, 
including through training and awareness-raising activities.

Social Responsibility in the 
supply chain

Responsible supply chain management refers to the importance of supplier 
production and traceability systems, starting with supplier selection, 
evaluation and monitoring. The theme also takes into account not only 
criteria of legality, transparency, fairness and quality but also environmental 
and social sustainability (e.g. possession of ISO 9001, ISO 14001, ISO 45001 
and SA8000 certifications).

Environment Attention to the 
environmental impact

The Group considers respect for the environment to be a fundamental right 
and a means of assuring stakeholders of the sustainability of the business 
in the long term. GVS is actively committed to the protection of natural 
resources and has the constant objective of reducing the environmental 
risks and impacts due to its activities. 
The theme refers to the responsible management of the following aspects:
• materials used in core business activities;
• energy consumption, in order to reduce it and consequently also the 

emissions produced;
• water consumption, with a view to efficient management of the 

quantity of water withdrawn; 
• waste and water discharges from business activities

Staff
Health and safety 
of employees and 
partners

The theme refers to the prevention and protection of employees to minimise 
their exposure to work-related risks (such as occupational accidents and 
diseases). In particular, the issue concerns the implementation of adequate 
tools to monitor accidents and of prevention, education and training 
measures in the field of health and safety.

Staff
Attention to and 
enhancement of 
human resources 

The Group promotes an inclusive environment that respects differences 
in gender, age, ethnicity, sexual orientation and religion in its recruitment, 
training, professional development and remuneration policies. It also refers 
to attracting new talent, updating employees to develop professional and 
transversal skills, as well as paying special attention to the training and 
development of younger resources.

Social
Support for 
socio-economic 
development

The theme concerns the ability to create and distribute value to local 
economies in the areas where the Group conducts its business, so as to 
enable sustainable development and prosperity over time. In order to 
pursue this objective, relationships are developed with local communities, 
support is offered through volunteer initiatives and the management of 
projects in collaboration with local institutions.

Human Rights Respect for human 
rights

The Group promotes the universality of human rights and supports the 
principles expressed by the Universal Declaration of Human Rights adopted 
by the United Nations. 
Furthermore, the Company strongly condemns slavery, human trafficking 
and the exploitation of labour, whether child, forced or under threat of 
corporal punishment.

Social
Quality, product 
safety and customer 
satisfaction

The theme concerns the constant search for the best quality in production 
aimed at maximum value creation for the customer, through continuous 
attention to the applicable quality and safety parameters. It also refers 
to the criteria of professionalism, correctness, transparency and clarity in 
relations with customers, in order to create stable relationships.

HEALTH AND SAFETY OF 
EMPLOYEES AND WORKERS

FOCUS ON THE 
ENVIRONMENTAL IMPACT

SUPPORT FOR SOCIO-
ECONOMIC DEVELOPMENT

RESPECT FOR HUMAN 
RIGHTS

QUALITY, PRODUCT 
SAFETY AND CUSTOMER 

SATISFACTION

RESPONSIBILITY IN THE 
SUPPLY CHAIN

ATTENTION TO AND 
ENHANCEMENT OF HUMAN 

RESOURCES

COMBATING ACTIVE AND 
PASSIVE CORRUPTION
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The materiality analysis process was structured as follows:

• Research and analysis of internal (policies, procedures, etc.) and external 
sources (analysis of publications of standard-setters and benchmarking with 
the main competitors); 

• Preparation of a long list of potentially relevant themes; 

• Review and approval of the long list and skimming of these topics in a short list.

IDENTIFICATION OF RELEVANT THEMES

EVALUATION OF RELEVANT THEMES

APPROVAL AND REVIEW

• Organisation of meetings with management to assess the importance of each 
issue on the short list, from the point of view of both the Company and its 
stakeholders; 

• Consolidation of the results of the assessment and preparation of the relative 
materiality matrix.

• Approval of the short list of issues identified and assessed in the previous phases; 

• Review and verification of the materiality matrix resulting from the assessment 
of the various issues; 

• Approval of the matrix by the internal working group and by the Board of Directors.

Below is the materiality matrix showing the results of the analysis. The materiality matrix 
consists of a graphical representation of the importance attributed to each material theme 
from the point of view of society (X-axis) and stakeholders (Y-axis): the higher and to the 
right the theme is placed on the graph, the greater its relevance for both parties.

Materiality Matrix
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Development support
socio-economic

Respect
of human rights

Quality, product safety and 
customer satisfaction

Attention and 
enhancement of human 

resources

Health and safety 
of employees and 

collaborators
Fight against active and 

passive corruption

Responsibility in the 
supply chain

Attention to the 
environmental impact

INTERNAL STAKEHOLDER ASSESSMENT
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3

3,5
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4,5
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3 43,5 4,5 5
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Certification
Below is a summary of the certifications held by 
the companies in GVS Group, broken down into 
geographical area and field of application.

ENVIRONMENT QUALITY SSL

ITALY

ECOVADIS AWARD 2019 - GVS 
S.p.A. e GVS Sud 

EMAS 2019 - GVS Sud 

ISO 14001 2015 - GVS S.p.A.

ISO 14001 2015 - GVS Sud

IATF 16949 2016 - GVS S.p.A.

IATF 16949 2016 - GVS Sud

ISO 9001 2015

ISO 13485 Med

ISO 45001 2018 - GVS Sud

UK ISO 50001:2018
ISO 9001 2015

ISO 13485:2016
Safe Contractor Accreditation

USA

ISO 14001: 2015 GVS North 
America - Sanford, ME

ISO 14001:2015 GVS Filtration - 
Findlay, OH

ISO 14001:2015 GVS Filtration - 
Bloomer, WI

IATF 16949:2016 GVS North 
America - Sanford, ME

IATF 16949:2016 GVS Filtration - 
Findlay, OH

ISO 9001:2015 GVS Filtration - 
Findlay, OH

ISO TS 16949:2016 GVS Filtration - 
Bloomer, WI

ISO 9001:2015 GVS Filtration - 
Bloomer, WI

ISO 13485:2016

CHINA ISO 14001 2015

IATF 16949:2016

ISO 9001 2015

ISO 13485 2016

BRAZIL ISO 14001
NBR ISO 9001

IATF 16949:2016

ROMANIA
E MESSICO ISO 14001

ISO 9001 2015

IATF 16949 2016
OHSAS 18001
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